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Disability Awareness in the Classroom Case Study Questions 
1. Q. Rachel comes up to you after class. She discusses with you that she is having a very difficult time with diagrams in the course, especially on the exams. She is registered with the Office of Disability Services and qualifies for extended time on exams and separate setting for exams. She has been utilizing the accommodations on exams. Rachel opens up to you about her learning disabilities in spatial integration, reading and written expression. She feels that she is not able to accurately express herself on the exams. Rachel asks for the opportunity to explain her answers on the quizzes and exams to you orally. How would you assist this student? 
2. Q. Corey a student in your class discloses he is struggling with the reading. The volume of the reading is stressing him out and he is having difficulty comprehending the information. The student is doing poorly on the quizzes and exams. What steps would you take to work with this student? 
3.  Q.  It is the first day of classes. Henry is a quadriplegic and has a personal care attendant with him at all times. Henry is paralyzed from the chest down. Henry provides you with an accommodation letter from the Office of Disability Services. Henry qualifies for: electronic format of text, assistance from an academic facilitator, support with class notes, a reader/scribe on exams, double time for exams and separate setting for exams. Henry also utilizes Kurzweil (Text to Speech Software) and Dragon Naturally Speaking (Speech to Text Software). How can you assist Henry in having a successful semester? 

Potential Solutions to Case Study Questions
1. a)  
Allow Rachel the opportunity to verbally explain her answers to you during the exam or in an office hour, as long as you feel this does not fundamentally alter the course curriculum. 
b) 
Suggest to Rachel that she write a note on the exam to you explaining her thought process on the questions she was unsure about. This information may be helpful to you when you are grading the exam. 

2. a) 
Ask Corey how he is breaking down his reading assignments. For example, if there are 100 pages to read over a week’s time, is he breaking the reading into manageable parts? He could read 20 pages each day, possibly at different times of the day. 
b) 
Refer Corey to Academic Services in Duffy 104 for some academic coaching assistance. He could receive some support on reading strategies, time management, organization and study skills. 

c) 
Suggest to Corey that he utilize academic support services through the Center for Writing and Academic Achievement to work with a tutor or teaching assistant (if applicable). 
d) 
Provide some test preparation strategies in reviewing for the class exams. (Study guides, flash cards, etc.)
e) 
Offer some limited information regarding the format of the exam (essay, multiple choice, short answer, T/F, etc.)

3. a) 
Set up a time to meet with the student individually in an office hour and talk with the student about what strategies work best for them. Review the course syllabus with the student and define expectations.  Communication and building a rapport with the student is essential.  
b) Would they prefer to have all course materials in electronic format? What types of tasks will the Academic Facilitator assist them with? Will they be utilizing assistive technology in the classroom? 
c) Encourage the student to utilize academic support services and attend office hours. Would it make sense to check in every couple of weeks? 
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