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	Frequently Asked Questions

	Stonehill College’s  Car Rental Program With

National Car Rental and Enterprise Rent-A-Car



	Rental Policy and Procedures

	Q: Do I need an advance reservation?

	Advanced reservations are recommended.  All business travel should be booked via nationalcar.com; emeraldclub.com; enterprise.com; or Stonehill’s online booking tool.

	Q: Should I book a car with National or Enterprise? 

	In the U.S., Stonehill travelers may book rental cars with either National Car Rental or Enterprise Rent-A-Car under Stonehill College’s corporate discount rate program for both business and personal rentals. We recommend that frequent travelers utilize the National brand while infrequent travelers should utilize the Enterprise brand.  Each brand provides a unique level of service, which we feel will meet all of our travel needs.  
Outside of the U.S; including Canada, business rentals should be booked with National Car Rental, which may sometimes be serviced by Europcar.   Your Travel Itinerary will indicate if the location is serviced by Europcar. If serviced by Europcar, please proceed to the Europcar counter upon your arrival.

	Q: How can I ensure I receive the negotiated rate program when renting from either National or Enterprise?

	To qualify for the corporate rate program all reservations need to be reserved with the corporate discount number of XZ10641 for both National and Enterprise. If you enroll in Emerald Club using the customized link provided in this document, and book all your reservations using your member number for either brand, will ensure you receive the negotiated rate program. 

Arriving without an advance reservation, be sure to identify yourself as an Stonehill College traveler and request corporate discount number of XZ10641

	Q: What are the driver’s license requirements?

	· A valid driver's license from the renter's country of residence is required and must be presented at time of rental. 

· The driver's license must be valid for the entire rental period. 

· International renters must present a valid license from their country of residence. If the driver's license is in a language other than English, an International Driver's Permit is required in conjunction with the country of residence driver's license. 

· Renters will not be allowed to rent a vehicle with only an International Driver's Permit. 

· Exception - Japanese travelers may use the Japanese Driver's License Translation Service, which replaces the need for an International Driver's Permit. 

· Foreign travelers are not required to present a passport as a personal qualification to rent a vehicle. 

· Learner Permits or photocopies are unacceptable. Temporary driver's licenses are accepted only for change of residence or replacement of lost or stolen license.


	Q: How old do I have to be to rent a car?

	· For business rental in the U.S., the minimum age to rent is 21.  
· For Business rentals outside the U.S., the age requirement varies by country. You can verify the age requirement by visiting National’s website www.nationaldrivesafe.com.  Select your country of rental and then select Driving Requirements. Book National only.

	Q: Can I add an additional driver and is there a cost?

	· For business rental in North America, National & Enterprise’s additional driver fee is waived if the additional driver is a business partner, employer, or fellow associate who drives the vehicle for business purposes or is a member of the renter’s immediate family who permanently lives with him/her, this includes spouse regardless of whether he/she has the same last name, common law spouse and same gender domestic partners.  

· Additional drivers, who meet the above criteria for North America, must possess a valid drivers license, are 21 years of  age or older and do not need to be present at the time of rental nor need to sign the rental agreement in order to drive the rental vehicle. 
· A fee applies, if the additional driver does not meet the criteria above, fee varies by country of rental. 
· For rentals outside North America, a fee applies and additional drivers need to be present at time of rental. Book National only.

	Q: Should I accept insurance? 

	· For all business rentals rates include liability insurance and collision damage waiver
· It is strongly recommended that you check the vehicle for damages at rental and return.  The smallest dings and scratches should be reported.


	Q: Am I required to return the vehicle with a full tank of gas?

	· All vehicles should be returned with a full tank of gas to avoid excessive refueling charges.

· Exception: If the tank as not full at the time of rental the vehicle should be returned with the same amount of gas it was rented with.


	Q: What do I do if the vehicle breaks down or I need roadside assistance?

	24 Hour Roadside Assistance is available to help in the event you need assistance.

· 24 Roadside Assistance:

· National (North America):

(800) 367-6767

· Enterprise (North America):
             (800) 307-6666

· Outside of North America:

Number Provided at Time of Rental

	Q: What am I required to do if I get into an accident?

	· Renters should report any damage, scratches or scrapes prior to leaving the rental facility.

· Any incident involving the rental vehicle must be reported immediately, whether caused directly or indirectly once the unit has left the rental facility.  

· Accidents and theft need to be reported to local law enforcement and National or Enterprise at the time of occurrence.

· National (North America):

(800) 367-6767 

· Enterprise (North America):
             (800) 307-6666

· Outside of North America:

Number Provided at Time of Rental

· Dents, scratches or scrapes, whether caused directly or indirectly need to be reported at the time of return. 

	Q: What do I do if I need general assistance?

	You may contact National or Enterprise’s customer service department:

· National (North America):     (800) 468-3334
· Enterprise (North America):  (800) 264-6350

	Q: How do I pay for my rental?

	· A major credit card in the name of the renter must be presented at the time of pick-up 
· If you have been issued a corporate credit card, it should be used for all travel related expenses

· Debit cards are accepted with proof of return travel (Itinerary, return air/rail ticket); otherwise a major credit card needs to be presented at rental.

	Q: Can I pick up a vehicle in one city and return to another?

	· One way rentals are allowed when renting at the National brand.  One-way rates have been negotiated.

· One-way rentals are not allowed when renting from the Enterprise brand

· Vehicles can only be returned to the renting brand   

	Q: Will Enterprise deliver a vehicle?

	With a 24 hour advance notice, Enterprise will deliver a vehicle to any of our local offices. Just call the Enterprise location closest to your office; provide our contact ID XZ10641 or your Emerald Club number and they will arrange to have a vehicle delivered.  They will even arrange to have it picked up.

	Frequent Renter Program

	Q: What is the Emerald Club?

	Emerald Club is National’s frequent renter program, providing members with exclusive benefits and privileges to make renting faster and easier, and make your business travel more productive.


	Q: Is there a cost to join the Emerald Club?

	Membership in The Emerald Club is complimentary.  

	Q: What are the benefits of membership?

	Member benefits include: 

· Counter bypass with Emerald Club Aisle Service® , Emerald Club Executive SelectionSM and Emerald Reserve ServiceSM at most major airports in North America

· Personal choice of vehicles

· Automatic car class upgrades

· Member’s only counters with pre-printed rental agreements at over 400 locations in the U.S. and Canada

· Choice of reward options – free rental day points or frequent flyer credits

· Access to an exclusive member services hotline

· E-Receipts

· Upgrade to the next membership levels – Emerald Club ExecutiveSM or Emerald Club Executive EliteSM 
· To learn more about additional benefits, visit emeraldclub.com



	Q: How do I enroll in Emerald Club?

	Just right click on the logo link below to access the custom web enrollment site for Stonehill.  You can complete your enrollment online and immediately receive your new Emerald Club number.  Once you complete the enrollment, you may immediately start renting and take advantage of the many benefits of the Emerald Club has to offer.

https://www.nationalcar.com/offer/XZ10641


	Q: How do I learn how to use The Emerald Club?

	You can access instructional videos and other information on picking up your car by clicking on the link below:
http://www.emeraldaisle.com
Additional information on the Emerald Club is available at www.emeraldclub.com.

	Q: How do I know what type of pickup process/service I should follow when I rent?

	Your reservation number is appended with a 5-letter code identifying the pickup process you should follow.  Depending on your member level and the location you are renting from, the pickup process will be as follows:

AISLE – Follow the signs to Emerald Aisle, pick any car and proceed to the exit booth

EXSEL – Follow the signs to Executive Selection, pick any car and proceed to the exit booth 

BOOTH – Follow the signs to the Emerald Club Booth; show ID, collect your keys and go

RESRV – Proceed to the vehicle row of the car class you’ve reserved (Compact car head to the Compact row, Full-size car head to the Full-size Row) pick your car and proceed to the exit booth

EXCNT – Proceed to the designated Emerald Club member counter, show ID and collect your keys.
COUNT – You will need to stop at the rental counter or you may use the rental kiosk for processing

For AISLE, EXSEL & BOOTH reservations, you will need to reserve a midsize car. No matter what car you drive, you will only be charged the reserved midsize rate.  Emerald Club members frequently receive free upgrades, based on availability.

	Q: If I am already an Emerald Club member, do I need to enroll again?

	It is not necessary to enroll again.  However, you will need to update your member profile with your current corporate credit card and Contract ID information.
· Go to the Emerald Club homepage, www.emeraldclub.com 

· Locate your Emerald Club card number and click on Emerald Club Create Login.

· Establish your unique login and password and click on Submit button.

· From the Emerald Club homepage click on Profile Update. 

· Confirm / provide all information in each of the following profile sections: Personal Information, Login Information, Credit Card Information, Rental Preferences, Reward Preferences, and Email Preferences.

· ***Be sure to hit the Save button for each entry***

· On the Rental Preferences page, decline all coverage per your corporate policy and Save/Save New Changes even if you did not make any changes. This will ensure we have your electronic signature.

To add the Stonehill College contract ID to your Emerald Club profile:

· To update the Employer/Contract ID Number, members may call our member services line at 1-800-962-7070 between the hours of 9 a.m. – 6 p.m. EST, Monday through Friday.
· The Stonehill College Contract I.D. Number is XZ10641


	Q: Once I’ve enrolled in Emerald Club, how soon can I make a reservation and receive my Emerald Club benefits?

	When you enroll via the custom link, you will immediately receive your Emerald Club number and your membership will be immediately available for use.  Your new member packet with membership card will arrive within in 5-10 business days.  To receive benefits immediately, include your Emerald Club member number in the reservation. Be sure to update your traveler profile.   At time of rental, your membership will be accessed if you show your Driver’s License, the Credit Card listed in your Emerald Club Profile or your Emerald Club member card.

	Q: Can I rent for personal travel with my Emerald Club membership?

	Emerald Club membership is valid for all of your rentals with National whether for business or personal. 

However, if you want to elect any insurance coverage or additional rental products you will need to alert the agent you are renting for personal use and want to add certain products or insurances.

	Q: Can I use my Emerald Club membership at Enterprise locations?

	You may use your Emerald Club membership at Enterprise locations.  However, all member services are unique to all National locations.  It is highly recommended that confirm your booking with your Emerald Club member number prior to arriving or renting with Enterprise.

	Q: What services are available to me when I use my Emerald Club membership at Enterprise locations?

	Your Emerald Club profile information is stored in both National and Enterprise’s rental systems.  This will provide you with a faster rental transaction.  All you will need to provide is your driver’s license and Emerald Club card/number if you do not have a confirmed reservation at the member only lane at all airport rental locations.

All your rental transactions at Enterprise will count towards higher membership levels; plus if you have chosen rental credits as your choice of rewards you will also accumulate point at Enterprise as well.  At this time, you may redeem these points at National only via your online profile.  Visit www.emeraldclub.com for more details

	Q: Do I still get free upgrades and membership rewards when I use my Emerald Club membership at Enterprise locations?

	Free upgrades are available for rentals at the National brand locations only. Members will earn points towards free rental days at Enterprise if their member reward level is credits.  Credits for free days can be redeemed at National brand locations at this time.

	Q: Can I still get E-receipts when I use my Emerald Club membership at Enterprise locations?

	E-receipts are unique to the National brand.  However, you can obtain a receipt at enterprise.com or accessing the link below:

www.enterprise.com/car_rental/ticketReceiptRequest.do


	Personal Rentals

	Q: What benefits are available for personal rentals?

	Personal rentals exclude any insurance coverage’s; it is highly recommended that you verify your coverage needs prior to renting.  Check with your credit card and insurance company to verify what they will cover in the event of an accident. 


	Q: Which brand should I use for personal rentals?

	You may use either brand (National or Enterprise) for personal use in the U.S. or Canada. Our corporate rates are applied and young renter fees are waived (21-24)




