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Office of Disability Services FAQ for Faculty

Q.  I suspect a student in my class has a disability.  Can ODS tell me which of my students have disabilities?
A. Due to confidentiality, ODS cannot provide faculty with specific information regarding student’s diagnoses, symptoms and/or treatments. It is up to the student to disclose the amount of information they feel comfortable sharing with their professors. However, ODS can discuss with faculty the types of accommodations students qualify for and best practices in working with students with disabilities. ODS encourages open communication between students and faculty.  

Q. What types of disabilities does the Office of Disability Services (ODS) assist students with? 

A. ODS assists students with all disabilities. These categories of disabilities include: 

· Asperger’s and Autism Spectrum Disorders 
· Attention Deficit Hyperactivity Disorder (ADHD)

· Blindness and Vision Impairments

· Deafness and Hearing Impairments

· Learning Disabilities

· Medical Conditions

· Mobility/Orthopedic and Systemic Disorders

· Psychiatric Disabilities

· Temporary Disabilities
Q. How does a student register with the Office of Disability Services? 

A. The need for accommodations is reviewed on an individual basis for students with documented disabilities. If a student is seeking academic or housing accommodations, please encourage them to complete the following steps: 

Step 1: Submit disability related documentation to:


Elizabeth Orlando
Associate Director
Office of Disability Services

Stonehill College
320 Washington Street
Easton, MA 02357

Email: eorlando@stonehill.edu
Phone: (508) 565-1306
Fax: (508) 565-1492
For information regarding the College’s Documentation Guidelines, please encourage students to check out the Disability Services Web Page at www.stonehill.edu/ods.   
Step 2: Fill out and submit the online Academic and Housing Accommodations Request Form.
Step 3: Schedule an appointment with Elizabeth Orlando to discuss the accommodations process by calling (508) 565-1306. 

Q. What types of services does the Office of Disability Services offer to students?

A. ODS services include but are not limited to: 

· Review of documentation

· Self-advocacy and effective communication coaching

· Academic accommodations 

· Housing accommodations

· Meal Plan accommodations

· Assistive technology

· Diagnostic referrals for testing

· Campus resource referrals
Q. How are faculty informed that a student qualifies for academic accommodations? 
A. Once students registered with ODS, they will request Accommodation Verification Letters. These letters describe the types of accommodations that students qualify for. It is the student’s responsibility to provide their faculty with a copy of this letter. Due to confidentiality requirements, it is up to the students to decide the amount of information they wish to disclose to their professors. ODS encourages direct communication between students and faculty and recommends that students meet with their professors during office hours to discuss the details of their accommodations. 

In addition, ODS recommends to students that they email their professors prior to the start of the semester to introduce themselves and notify their professors of the accommodations they qualify for. 
Q. What types of services does the Office of Disability Services offer to faculty? 
A. ODS partners with faculty to facilitate the academic accommodations process and empowering students to self-advocate. ODS assists faculty with any questions they may have related to accommodations and is available to offer suggestions related to best practices in working with students with disabilities. 

Due to confidentiality, ODS is unable to provide specific information related to student’s diagnoses, symptoms, or treatment. ODS encourages direct communication between faculty and students. 
Q. What laws does the College maintain compliance with when providing reasonable accommodations to students with disabilities? 
A. Stonehill College provides accommodations under the requirements of the:

· Americans with Disabilities Act 

· Americans with Disabilities Amendments ACT  

· Section 504 of the Rehabilitation Act   

While acts apply to high school, neither act requires colleges to provide accommodations that fundamentally alter the essential requirements of a course, change the core curriculum of an academic program, or provide assistance that is considered to be “personal” in nature.
Q. If a student chooses not to seek accommodations and then fails a test, can they seek accomodations retroactively? 

A. While accommodations are not retroactive, if at any point during the semester a student wishes to self-disclose their disability and seek accommodations, they may do so.  In order to receive accommodations, students must make an appointment with the Office of Disability Services and submit documentation regarding their disability. 

Q. What is the process for exam accommodations at the College? 
A. Students with documented disabilities who require testing accommodations must identify themselves to the Office of Disability Services (ODS) and present appropriate documentation. 

Exam accommodations are determined on an individual basis and may include:

· Extended time to complete examinations and quizzes

· A reduced distraction environment separate from the classroom

· Equipment, such as: assistive technology, a personal computer, readers and/or scribes

Exam Administration Procedure

· When exams or quizzes are to be administered by ODS, students will need to bring the Exam Accommodation Form to their instructors, and they should complete this form together. These forms are posted on the ODS Webpage and are available for pick up in the Office of Disability Services Form Kiosk. 
· The ODS secures all exams in a locked file cabinet upon receipt. Upon return, exams will be sealed in an envelope and signed by the appropriate ODS representative.

· Exams should be dropped off or e-mailed to ods@stonehill.edu  and picked up by the faculty member. 

Please note the following:

· All test materials, including calculators, will be checked by ODS prior to the start of the exam.

· Cell phones, pagers, backpacks, hats, bags, etc. are not permitted in the testing room.

· Students who are more than 15 minutes late of the scheduled start time will not be administered the exam; they must make arrangements with the instructor to take the exam at another time. 

Academic Misconduct

The Office of Disability Service serves as an agent of the faculty for exam administration. ODS upholds the College’s Academic Honesty Policy. 

Q. What is the process for assistance with peer note taking at the College? 
A. Assistance from a peer note taker is an example of a reasonable accommodation that the College provides to students who qualify for this type of accommodation. 
ODS encourages faculty to provide electronic class notes. These materials can be uploaded on eLearn and include: PowerPoints, handouts, course material outlines, rubrics, class notes, etc. Faculty may wish to have a “note taker of the day” to take notes and post online. 
If a student is seeking a volunteer peer note taker in their classes, they will submit a Peer Note Taker Request Form to the Office of Disability Services. ODS will reach out to the faculty and ask them if they can identify a volunteer note taker for this request. Note takers will make copies of their notes and provide them to ODS. ODS will provide these notes to the student requesting the note taker.  All volunteer note takers are compensated with a gift card at the end of the semester. 

Q. What is the role of an Academic Facilitator? 

A. Students with disabilities may qualify for assistance from an Academic Facilitator in the classroom. This role is fulfilled by a student who is hired and trained through the ODS to assist students with academic tasks including: reader/scribe responsibilities, providing notes in an electronic format, organizing course materials, highlighting, computer navigation, scanning, and proctoring exams. Personal care responsibilities are not included within this position.  
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