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Personal Care Attendant Guidelines

Stonehill College Office of Disability Services 
Stonehill College is committed to providing all students equal access to learning opportunities.  We offer a variety of auxiliary aids and services to ensure nondiscriminatory access to programs, services, and activities, as well as reasonable accommodations to all qualified students with disabilities.

In accordance with the Americans with Disabilities Act (ADA Amendments Act 2008) and the Rehabilitation Act of 1973, the College permits students with documented disabilities to use Personal Care Attendants (PCA) for assistance with activities of daily living and/or nursing care within a residential setting.  
· The College does not provide, coordinate, or fund PCA services, even on an interim basis.   
· The student is personally responsible for coordinating and funding all PCA-related services.
Things to Consider When Hiring a PCA
· Use a licensed and insurance bonded medical/nursing agency

· Use an agency that fits the student’s needs and communicates effectively

· Create a comprehensive job description that outlines the student’s daily living needs
Student Guidelines
1. Please go to www.stonehill.edu/ODS.xml to complete the Academic and Housing Accommodations Request Form, and submit to the Office of Disability Services (ODS). Submit appropriate documentation to the ODS supporting the medical necessity of utilizing a PCA on campus. Please review the College’s Documentation Guidelines, located at www.stonehill.edu/ODS.xml. 
2. Schedule an appointment with the ODS to meet regarding the accommodations process, preferably before the start of the semester.
3. Employ a PCA before enrolling in the College.
4. Ensure that the agency representative and each individual PCA registers with the ODS.
5. Register any personnel changes regarding the PCA through the ODS and Campus Police. 

6. Ensure that the PCA follows through on his or her responsibilities for the student’s care. Stonehill College will not assume responsibility for the PCA. 

7. Have a contingency plan in case the regularly assigned PCA becomes unavailable. 

If the PCA is going to reside on campus:  

8. Provide written verification to the College that each PCA residing on campus has undergone a Criminal Offender Record Information (CORI) check.
9.  Same gender PCAs are encouraged, but are not mandatory. 

PCA Guidelines
1. PCAs must follow Stonehill College policies and procedures. The College reserves the right to remove a PCA from campus if he or she violates College policies and procedures, regardless of the contract the student has in place with the PCA. 

2. PCAs may assist with personal care needs in the classroom but may not assist with academic needs. It is the not the responsibility of the PCA to be an academic advocate. It is the College’s responsibility to provide reasonable academic accommodations that do not alter the course of study. 
3. PCAs must register with Campus Police for parking privileges and to obtain an ID Card. For permanent PCAs, this is a one-time process. For temporary PCAs, the ID card and parking sticker are temporary, and the process must be repeated as needed.  Please see Campus Police for further details.
4. PCAs must get permission from the Director of Residence Life or his/her designee to (a) return to campus before the scheduled return dates as outlined in the academic calendar in the Hill Book, (b) stay on campus more than 24 hours after the student has completed his or her exams at the end of each semester, or, in the case of graduating seniors, by 6:00 p.m. on Commencement Day, or (c) stay on campus when the student is away. Failure to obtain prior approval may result in additional charges. During official College holidays, the residence halls are closed and no contract food service is available.  
5. PCAs should allow the student to take responsibility for his/her own actions, avoid speaking on behalf of the student, and refrain from discussing confidential information with others.  
6. If the PCA is going to reside on campus:  The PCA must submit documentation to the College showing that he/she is current with all immunizations that are required for students living in campus housing.
Non-Compliance with Policy
Failure to comply with these guidelines will result in an investigation by College Administrators such as Campus Police, ODS, General Counsel, Academic Services, Residence Life, Student Affairs, Health Services, and the Counseling and Testing Center.  The appropriate departments will meet with the student to discuss the issue on non-compliance, and work with the student to determine possible solutions. A written report of the resolution will be provided to the student upon completion of the investigation.
Appeals Process
Submit a written statement specifying the reason for the appeal to the Associate Director of the ODS.  The General Counsel and ADA Officer of the College will review and evaluate all appeals. 
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