Electronic Refunds

Stonehill College is pleased to announce that refunds issued by Student Accounts will now be
processed electronically through TouchNet. This advancement allows refunds to be
deposited directly into a designated bank account, providing a faster, more convenient
method of receiving funds compared to having a check mailed to your home address.

All students are asked to set up a new Refund Profile. Please follow these steps:

Log in to your myHill account.

Click "myBill."

Locate and click on the "Refunds" tab in the top menu.

Click "Set Up a New Account" and enter your bank account information. Please note,
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you must enter a U.S. checking or savings account.
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Review your bank account information and the agreement.
6. Click "l Agree" to confirm that your bank account information has been entered correctly.
Then, click "Continue."

If you have a credit on your account and would like to request a refund from the College,
please follow these steps:

1. Log in to your myHill account.

2. Scroll down to "Financial Aid and Bill" and select "Manage My Credit Balance."
3. Choose the "Request a Check Refund" option.

Once all funds from financial aid sources have been received, your refund will be processed.

If you have any questions about eRefunds, please contact Student Accounts at
studentaccounts@stonehill.edu or 508-565-1394.
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